
Telephone Script Template for Screening for Eligibility Prior to Consent
This is a guidance document for investigators.  While the text and format may be altered; the IRB may request changes to ensure that privacy and confidentiality of potential subjects are protected.  Please note that if any identifiable data are to be kept from the screening process, prior to HIPAA Authorization being obtained, a partial waiver for HIPAA should be requested.  This type of screening will most often occur when a potential subject has indicated an interest in the research, for example by having responded to a recruitment ad or flyer.
********************************************************************************************
Sample Template script for use when screening a potential participant Prior to Consent
My name is _________. "Am I speaking with (name of the potential research participant)?" 

If the answer is no, then state:  

"May I speak to (name of the potential research participant)?

If the potential research participant is not available, then state:  

“Is there another time when I could call?”
Or

“Can I leave my phone # and some times when Mr. /Ms. XYZ can call me back?”
Note: The researcher making the phone call should not disclose the purpose of the call except to the potential participant--if someone else answers, and asks why you are calling, respond: 

"I'm calling from UConn Health to leave a private message for (name of the potential research participant)."

Leave your phone number and the specific time so that the potential research participant can call you back.
Or 

Call again whenever they say you can call back.
If the answer is yes, (or potential participant is returning your call): 
“Hello, thank you for talking with me to find out more about our research study. My name is ________. I am a UConn Health investigator/ research coordinator.  You’ve expressed interest in possibly participating in a research study entitled ___________________.  May I briefly review some important information about the research with you?   The research is under the direction of ___*PI name*_____, at UConn Health.   The purpose of this research study is _________________________________. 
People who participate in the study will need to attend  ____ (#) visits at (____ in-person or virtual location).  Each visit will last approximately (____ minutes or ___hours). During these visits you will be asked to ________(describe  a summary of procedures, e.g., blood test, completing questionnaire’s, providing  specimens, having physical exams,  taking a drug, using a device, etc.) 

Are you still interested in learning whether you may be eligible to participate?”   

󠄓 NO  “Thank you for talking with me.  Goodbye.”
󠄓 YES [continue the call]

“To determine if you are eligible I will have to ask you some questions.  This will take around ____minutes of your time. These questions are about _______ (explain the types of questions).  [if applicable: You may feel uncomfortable answering some questions. If so, you do not need to answer them, and you can end this call at any time]. If you appear to be eligible based on the screening, I will ask to record your contact information, such as your name, phone number, and email, to schedule the next steps. To protect your privacy, all the information you provide me with today will be kept only if you qualify to proceed and decide to participate in the study, and it will be kept in a file accessible only to the investigators of this study.  
Would you like to continue to the screening questions see if you are eligible?”

󠄓 NO  “Thank you for talking with me.  Goodbye.”
󠄓 YES “Thank you.  I will now ask you the questions to help me determine if you might be eligible for this study)””  (continue with questions)
Either insert the questions here in the script or refer to an attached sheet that has been provided to the IRB.  The questions should be the minimum necessary to determine eligibility and the call should stop as soon as it is learned a subject is not eligible (e.g. if the answer to number 1 causes a screen failure there is no need to ask further questions)]
Question #1: __________________________ YES _____NO______
Question #2: __________________________ YES _____NO______

Question #3: __________________________ YES _____NO______

Question #4: __________________________ YES _____NO______

󠄓  Not eligible:   “It appears you are not eligible to participate.  Thank you very much for taking the time to talk with me.”
󠄓  Eligible: “Based on your responses it appears you are probably eligible to participate in this study.  Before we enroll participants in this study we need to have a meeting/visit to discuss what is involved in participating in more detail so that you can make an informed consent whether to participate or not. Would you like to schedule a consent meeting/visit?” 
󠄓  No:   “Thank you for your time”
󠄓  Yes:  May I get your name and information about your preferred method of contact?”   [The study team should record the minimum necessary here]
Name:   

Address:      

City, State, Zip:     

Cell Phone:   


Home Phone:



Work Phone:

E-mail: 

Proceed with setting up date/time for consent

“May I send you a copy of the informed consent form [or information sheet if the research is exempt] and other materials describing the study] by mail or e-mail for you to review before our meeting?”
“Do you have any questions?”
“Please contact me if you have any questions.  My name is ________ and I can be reached at ________.”  
Thank you.” [End call]
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