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To schedule a research participant, utilize a “Quick Appt” followed by visit type, provider, appointment date and time, and visit length. This activity can be performed through the “Appointment Desk” button on the toolbar. 
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	Try It Out




1. Click “Appts” from the “Toolbar.” The patient lookup window opens.
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2. Search/Select for the research participant by entering MRN (T0#) or patient name and click “Accept.”     
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3. The research participant’s “Appointment Desk” opens
4. Click “Quick Appt” to schedule appointments.
 
[image: https://lh4.googleusercontent.com/jXcvwdQCTSS8BJf26G2BSeuFNH6xYW4Y8ujbInOEJ2oDeu_4wrjWF-2YrlbkhPe0e8jcLqI-cPN_ugG8fMzAiCZ_GswnOevSzgG5MrRPJj9KiU3vSEDf0N5_356BCdv5vpnRqWbG]

 
 
 
 
 
 
 
 
 
 
 
5. Complete the following fields: Department, Visit type, Provider/Resource, Appt time, and Length. Appointment Notes are optional. The selected provider’s schedule opens and the selected time is blocked in blue.
 
6. Click “Schedule” 
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Confirm appointment details and click “Accept.” 








7. Verify the research participant’s information that appears and edit as needed. Click “Accept.”

8. Click the blue link that says “The Liability /WC? is blank. Please input this information.” (most of the time the answer will be no) click “Accept” and then “Continue.”
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 9. The scheduling activity is complete once the appointment for the research participant shows up under the Appointment Desk. 
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Some patients may be new to HealthONE. Should basic registration be needed, the following information may be helpful. 



1. Type in name of new research participant. Click Find Patient. A message will appear that says “A matching patient was not found.” Click Continue. 
[image: ]






2.  Fill out selected fields. Click New.
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3. Now that the patient has been added, registration can be completed by setting up an appointment. Click Appts. 
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[bookmark: _GoBack]
4. Double click on research participant’s name 
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5. Click Quick Appt. 
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6. [image: ]Click Go Back to review the following errors and warnings to complete registration. 

	










7. [image: ] Note the following fields need to be filled out to complete registration.  







8. The new research participant can now be scheduled. 
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image1.png




image2.png
Research Reporting Home

oORQV|

Favorites and Subscribed Reports® 4mago

A [

No reports are available for display.

Research Coordinator Dashboard Reports

UC Appointment Search for Research Coordinators
UC Find Patients Associated with My Research Studies
UC Patients Needing Research Billing Review (Coordinator)

Total Balance Needing Research Review (Coordinator)

Report: Patients Needing Research Billing Review (Coordinator)

24mago

Click to run the report

kup

Name/MRN
SSN
Birth date:

Phone #
I Use sounds-like.

Patient Search | Recent Patients

Famiy/Group  Temporary Groups
I EPIID:
Sex
Zip Code:
I™ My patients
Eind Patient Clear

& InBasket Glance®  4msgo

You have no messages in your In Basket.

Quick Launch to Research Activities

Research Billing Review
Patient Research Studies

Helpful Research Links

Government Sites





image3.png
Research Reporting Home

oORQV|

Favorites and Subscribed Reports® 3mago

A T

No reports are available for display.

Research Coordinator Dashboard Reports

UC Appointment Search for Research Coordinators
UC Find Patients Associated with My Research Studies
UC Patients Needing Research Billing Review (Coordinator)

Report: Patients Needing Research Billing Review (Coordinator)

Total Balance Needing Research Review (Coordinator)  3mago

Click to run the report

& InBasket Glance®  3msgo

You have no messages in your In Basket.

Quick Launch to Research Activities

Research Billing Review
Patient Research Studies

Helpful Research Links

Government Sites

kup

Patient Search | Recent Patients

Name/MRN
SSN
Birth date:

Phone #
I Use sounds-like

Family/Group  Temporary Groups
BOHR BENJAMIN-RE MRNID:
hoox-xx-T487 Sex:
912611992 Zip Code:
860-248-9902
I My patients
Clear

2008177

Male [2]

06001

Accept Cancel





image4.png




image5.png
Appointment Desk for Bohr,Benjamin-RB [2005177]

MakeAppt Walkin QuickAppt Classes WaitList

FxDIT

=} A o e g 2 + o]

istory tinerary  Locate

Patient Summary (Edit)

Bohr,Benjamin-RB (25 yrs)

5475 Flower Lane Reg Stat

|AVON CT 06001 SSN
Home:

Patient Guarantor Accounts

Guar Acct N: Acct Ver Status.





image6.png
Quick Appt

Department: Visit type PxiDx_| Providerlresource: I In netwc

(CT CLINICAL RESEARCH CTR [10101100262] ~| [RESEARCH [117230011] CRC ROOM 1[1589]

Schedule - Wednesday, May 23, 2018

Open Time| Priz Blocks/Appt Info
700AM .
7.20 AM|
7:40 AM|
8:00 AW
820 AW
8:40 AW

10:00 AM|

10:20 AM





image7.png
8:40PM|

9:00PM|

¥ Limit sear
Blocks:

9:20PM|

9:40PM|

10:00 PM|

10:20PM)

10:40 PV

11:00 PM|

End

I™ Use patien

Are by:  Appt time:

Length

Appointment notes:

W Skip full day

-
=

l04:00PM | [04:00 PM

120

<] »
T T




image8.png
Registration
s

A¢ @

TravelExposure Screening PatientFYl  LCDIABN

#5 Bohr Benjamin-RE
VisitInfo.
Px/Dx
Provider Info

% Ho:

% Documents

| Accounts

% speciaty giling nfo

Visit Info

ID-Name
@  100005137-50HR BENJAMIN-RE

Visit Coverages.

There are no visit coverages.

Visit claim:

Private encounter?

LiabilityWC? No

Expected Acct Type:

Suney opt out:

Review the following errors
warnings. Errors must be re
before proceeding.

Bohr,Benjamin-RB

‘The "Liability/WC?' field is blank
Please input this information.

Patient BOHR, BENJAMIN-RB ha
not been verified. Please verify t

‘The patient is enrolled in an actiy
research study. Verify whether t

W Restore| #  Response Notifcation

[t Beck|t wex|v accen




image9.png
Appointment Desk for Bohr,Benjamin-RB [2005177]
=} 2} e g 9 L ]

MakeAppt Walkin QuickAppt Classes Waitlist History linerary Locate Week\View Calendar

=]
Form Reprints ~ Chart Review

-
= |Bohr,Benjamin-RB (25 yrs) Preventive Care
| 475 Flower Lane Reg Status: New DOB: 912611992 Emal. Noemai No Email
K |AVON CT 06001 SSN: Y000x-T487 Preferred  English Needs No
x Language: Interpreter?
A Home: 86! 902 Mobile: Work
Patient Guarantor Accounts
Guar Acct Name Acct Ver Status Acct# Serv Area Type Fin Class Balance Acct Status

Status | Appt Len Provider Department | Appt Arrval Location Appt Notes | Order|Refe|Interpret





image10.png




image11.png
tegra

Build
Worl

Cate,
Colu

Worl
Print,

Groy

Patient Search | Recent Patients

Name/MRN: Jane Doe
SSN:
Birth date:

Phone #
¥ Use sounds-like

CER Rules

Edit Rules (CER)
Edit Properties

SmartGroups (0%
User Order Sets (

Pathways (PRL)

Sex: o)

Zip Code:

A A matching patient was not found.

Continue





image12.png
[ Patient Search |

Recent Patients

I —
SSN T 7] .
Bith date: Zip Code:
Phone #: —‘
W Use sounds-ike

DNow Find Patient Clear

Cancel





image13.png
kup O Pt

G| = I Doe,Jane
Doe, Jane MRN: E9... PCP: None Weight: None  Allergies: Unkno... myHealthONE: No prox
Female, 0 days, 6/18/2018, , 11 CSN:20... Coverage: None Patient Messages: Non

4 » v | ChartReview

Patient Sum... Encounters =~ Notes Student Notes Labs  Imaging Cardiology Procedures Meds L
Order Inquiry C Refresh (1:19 PM) =] Route [2) Review Selected Synopsis [V Preview More v
SO Y Eilters Hide Add'l Visits UConn Heaith CT Inst... Admissions

SnapShot When Type With Description

Chart Review Recent Visits ——

Review Flows... I Today B Registration





image14.png
Patient Search

Name/MRN:
SSN:
Birth date:

Phone #:

¥ Use sounds-like

Open Patients

Recent Patients

Family/Group  Temporary Groups

Sex:

Zip Code

Find Patient

Cancel





image15.png
Doe, Jane
Female, 0 dy, 06/18/2018

Appointment Desk for Doe,Jai

ppt Desk & ~ °©
Make Appt  Walkin QuickAppt





image16.png
44 Record View

nfirmation Messages

Doe, Jane | Review the following errors and
Female, 0 dy, 06/18/ warnings. Errors must be resolved

- v Re before proceeding.

Appt Desk Patient Information
(7)

Registration
I Patient address is missing or

Quick Appt incorrectly formatted. Please check
for an extra line after the street
address, and please check for
additional spaces in the middle of or
after the address.

A

Erl

Patient's city is missing.
d Patient's state is missing.

Patient's ZIP code is missing,
invalid, or doesn't match the
city/state.

Patient does not have a home, work,
‘or mobile phone number listed.

Patient’s language is missing. _]
~

Go Back





image17.png
Doe, Jane
Female, 0 dy, 06/1812018.

o

Lang: None MRN: T50004104  PCP: None Pt Ver Status: New Bed Phone:...  myHealthO!
Interp?: None Patient Type: None  Infection: None Pt Prim Payor: None ‘Adm Prov: N.
Registration [
& R o 8 ’ \ ¢ o @ ° -2
Appt Desk BCP Audit Trail Benefits PtPrefs PatientFYl FamilyLookup RegHistory CvgEligibility LCD/ABN Puyll info
|= Required Items Name: Jane Doe SSN: hoox-xx-9999
Sex: [Female | Binth date: g/18/2018 Aiases: | 1
1-PermanentAddress 2-Temporary Address. 3-Confidential Address  4-Comespondence Address
Address: Contact Number Type | Number S|
A information: 4" Home Phone A
2 Work Phone
City (or ZIP): A 3 Mobile I~
State: A Oze| A Email
‘Comments:

Mi
o COEFTEODTE

Needs interpreter? o Preferred language:





image18.png
ﬂ'x O d = O
EICTEIET

Doe, Jane Lang: English MRN: T50004104  PCP: None Pt Ver Status: New Be:
Female, 0 dy, 06/18/2018 Interp?: None Patient Type: None Infection: None Pt Prim Payor: None Ad
- v  Quick Appt
Appt Desk Department: Visit type: Px/Dx Provider/resource: [~ In network Date:
CT CLINICAL RESEARCH CTR E RESEARCH [117230011] \ 6/18/2018
Quick Appt Schedule - Monday, June 18, 2018 Instructions/messz
Open Time Pri? Blocks/Appt Info E

7:00 AM

7:15AM





image19.png
UCONN
HEALTH
ONE +




